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Ontario Works makes sense for people 
on welfare 


Ontario Works is an innovative program dedicated to 
helping people in Ontario break the cycle of dependency on 
the welfare system. This made-in-Ontario program brings 
together the resources of government, the community, and 
the private sector to give people who are able to work a 
hand-up. 


Through Ontario Works, social assistance recipients are 
required to perform community-service work or take training 
that will lead to an immediate job. These community 
placements will help in many ways. They may reconnect 
people to the work force by strengthening work habits 
needed on the job. They may add some job skills and 
references to résumés. 


Perhaps most importantly, this program will ae people 
on social assistance into contact with potential employers in 
the community. Finally, it reinforces the value of community 
service and gives social assistance recipients a chance to give 
something back to their own communities. 


How it works 


People receiving social assistance, who are able to work, 
must participate in community placements, or train for a job,. 
to earn their welfare cheques. Community placements will 
involve working on improvement projects across Ontario. 
Projects will be organized by municipalities and local 
community groups. 


Community placements will not take a paid job away from 
anyone. Participants will be required to take part in 
community projects for up to an average of 17 hours per 
week. The balance of their time will be devoted to looking 
for paid employment. People enrolled in training programs 
will be exempt from community service. 


Ontario Works is being phased-in community-by-community 
and will be implemented province-wide by 1998. Call 
(416) 325-5666 to find out if Ontario Works has started up in 
your area or Call the social services department of your local 
municipality. 


How Ontario Works will benefit your 
community 


Every community placement will be part of a project that 
benefits towns and cities across the province. Each project 
will be run and organized by the community. Local 
communities know what improvement projects are needed in 
their areas. 


During the first phase of Ontario Works, municipalities 
will work with local groups to coordinate and supervise 
participants in community placements. 


The government will ask municipalities and community 
groups — public, volunteer, service, non-profit, and other 
types — to sponsor worthwhile projects. These organizations 
will come up with the idea, propose it to the municipality, 
run the project, supervise the work, and report back on the 
project and the work done by the recipients. 


Businesses can also contribute to Ontario Works. Their 
contributions could include offering expertise, donating 
funding or supplying materials to community projects. 


Ontario Works may help cover the costs of taking part in 
the program. For example, some community placements may 
require work clothes or equipment. Within reason, 
transportation costs may also be covered. Also, participants in 
community placements will be extended health and safety 
protections. All participants will be covered by Workers’ 
Compensation or private liability insurance coverage. 


What kinds of community placements 
will there be? 


Community placements will be developed at the local level 
to meet local needs. Some will benefit the community 
directly. For example: cleaning up old logs and garbage 
from rivers and streams to protect the future of fish and 
other wildlife; saving local lakes and beautifying lands by 
planting trees; developing and maintaining snowmobile trails 
to increase tourism; or having a group of participants 
growing and harvesting food for a local food co-op. 


Community groups will also benefit by sponsoring 
community placements. Recipients could help out at charity 
events and with volunteer activities. For example: assisting 
at a senior’s drop-in centre; organizing books for sale at a 
charity bazaar; or helping with a breakfast program at a local 
school. 


Whenever possible, Ontario Works will attempt to match a 
participant’s skills and interests with the placements that are 
available. 


People receiving welfare can also propose their own 
community placements. This means they can work at 
something that is directly related to a career goal in 
exchange for their benefits, as long as it is of benefit to the 
community. 


How long will a community placement last? 


Each community placement will be different, but each 
individual placement will normally not last longer than six 
months. However, there will be an ongoing requirement for 
individuals to work for their welfare cheques. 


Employment supports and placements 


Sometimes removing small barriers can make the 
difference in finding a job. Ontario Works will give 
job-finding clubs or workshops on topics such as how to get 
an interview or what kinds of job opportunities are available 
in that community. It may also offer practical assistance to 
people looking for a job by having available computers, 
printers, faxes, and telephones. 


Ontario Works will take other new approaches to help 
people get back to work. Employment agencies will be 
contracted to place people on welfare into jobs. But these 
agencies will only be paid when they produce results. That 
means participants must be placed successfully in jobs. 


Who ts eligible for Ontario Works? 


Those who are able to work and are receiving social 
assistance, will be required to work for their welfare cheques. 
Participation in Ontario Works is mandatory. 


People with disabilities, seniors, and single parents with 
young children are exempt. Those who don’t have to take 
part in Ontario Works, may do so on a voluntary basis if they 
think it will strengthen their chance of finding a job. 


People receiving welfare must accept any training, 
community placement or job offered to them. There may be 
some reasonable reasons for not accepting an offer of 
training, community placement or job. Special circumstances 
that may exempt someone from having to take part in 
Ontario Works include becoming temporarily sick or 
injured. Those taking care of a child or adult with a disability, 
may also be exempt from participating on a case-by-case basis. 


Reforming welfare in Ontario 


Ontario Works is one component of this government’s 
social assistance reform plan. Ontario Works will provide 
people receiving welfare with a hand-up and not simply a 
hand-out. It will encourage them to become self-sufficient. 

It will also offer them the opportunity to give something back 
to their communities by working on placements that benefit 
each community. 


This brochure is a quick reference guide to Ontario 
Works. It may not have answered all of your questions. More 
detailed information is available in other publications. For 
copies of Ontario Works brochures, call (416) 325-5666 or 
visit our internet site at: http://www.gov.on.ca/CSS. 
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